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QUESTIONS EVERY PHARMACY
PROFESSIONAL SHOULD BE ABLE TO
ANSWER BEFORE CHOOSING A
PERSONAL MALPRACTICE POLICY

Q: Is the policy occurrence based
or claims based?

This is critical. If the policy is claims based, it
means that the insurance must be in place
when a claim is made. A claim can be made
years after the original event and if you are
no longer employed with your employer or
cancelled the policy you purchased when
the claim is made, you may not have
coverage. An occurrence-based policy
means that if the event leading to the claim
occurs when you had coverage, it doesn't
matter when the claim is made - your
insurance will be there.

THE PANS POLICY IS AN OCCURRENCE
BASED POLICY.

Q: Is there a deductible with
your policy?

Some policies are very inexpensive because
they have a deductible. A deductible is an
amount you have to pay out of pocket
before any insurance kicks in.

Q: Will your policy provide
coverage if you are fired by your
employer for the act that led to the
claim in question?

This will depend on the wording of the
coverage for each policy and must be
reviewed. You heed a policy that protects you
regardless of the actions of your employer.

THE PANS POLICY IS NOT TIED TO
EMPLOYMENT, AND COVERS POTENTIAL
CLAIMS FOR PROFESSIONAL ADVICE
BROUGHT OUTSIDE OF EMPLOYMENT

Q: Does your policy provide
adequate financial coverage for
potential claims that can be made
with expanding scope of practice?

While the minimum required by NSPR is $2M
per claim ($4M aggregate for any/all claims),
it is important that you consider what is
adequate for your practice.



Q: What is the scope of practice
covered by the policy? Does the
policy offer protection for the full
legal scope of practice (including

research scope)? Does it cover
you Canada wide? Does it cover
virtual services, regardless of
where your patient is?

Polices vary significantly in this regard. As a
professional, you are always “on call” and if
your policy only covers activities within the
scope of your employment, you may be open
to liability for volunteer work or other
professional activities.

Q: Does your policy provide
coverage for acts under the
influence of drugs/alcohol?

Most policies exclude this and may put you at
risk from claims arising from a medical
addictions or substance abuse issue.

Q: Does your policy cover legal
and regulatory actions?

Some policies only cover legal actions (in
court). It is far more likely that you would be
involved in a regulatory (discipline) action
before a court action. Defending yourself,
regardless of whether it is a regulatory or
legal action, is exceptionally expensive and
it's important that you have coverage for both.

Q: Does your policy provide legal
expense reimbursement?

Many policies DO NOT provide coverage or it
is included in the total limit of the policy. If
your policy does not cover regulatory
matters, it will also not provide legal
expense reimbursement for those claims.

PURCHASE MEMBERSHIP &
INSURANCE TODAY BY VISITING
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Q: Does your policy provide
coverage for abuse allegations?

In today's practice, where you are often
alone with a patient in an exam room, it is
important that you are protected from
allegations of misconduct by the patient. This
is often not available in a pharmacy policy.

THE PANS POLICY PROVIDES COVERAGE
FOR ABUSE ALLEGATIONS.

Q: Does your policy cover criminal
allegations?

Many policies do nhot cover criminal
allegations (even if proven false). This means
your insurer has no duty to defend you or
provide coverage for legal costs.

THE PANS POLICY PROVIDES COVERAGE IF
THE ALLEGATIONS ARE PROVEN FALSE.

Q: Does your policy provide for a
loss of earnings for time required
to appear in court or before
regulatory panel?

Appearing in court or before a regulatory
panel can cause financial hardship if you are
unable to work. Ensure that your policy
provides adequate coverage.

THE PANS POLICY PROVIDES UP TO
$500 PER DAY.
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Pharmacist
Standard Policy
(2M/4M)**

Upgraded Policy
(3M/5M)™"

Upgraded Policy
(4M/5M)**

Upgraded Policy
(5EM/EM)™

Technician Standard
Policy (2M/4M)**

Upgraded Policy
(3M/5M)™"

Upgraded Policy
(4M/5M)**

Upgraded Policy
(5EM/EM)™

Intern Standard
Policy (2M/4M)™*

Upgraded Policy
(3M/5M)™"

Upgraded Policy
(4M/5M)**

Upgraded Policy
(5EM/EM)™

Student | IPG
Standard Policy
(2M/4M)

$140

$190

$220

$260

$90

$115

130

$150

$90

$115

$130

$150

$50

**$10 Add On for Additional
$50,000 Legal Defense

Coverage Available

Prices not subject to GST/HST




