
 

  

MED ACCESS EMR 
PRESCRIBING TIPS  

For Healthcare Providers  

 

Reduce unnecessary phone calls and faxed clarification requests, save paper and more 
with the tips found in  this provider guide.  



Med Access – Medications 

Setting.to.Require.an.indication.on.all.Rx 

Pharmacy legislation requires the pharmacist to ensure the indication is written on the 
prescription hard copy.   As many medications have multiple indications, this is used to 
ensure that the pharmacist clinical assessment of dose, directions, duration and 
appropriateness of therapy is based on the correct indication.  It helps the pharmacist to 
tailor any medication counselling and most importantly, having the indication reduces 
medication errors when an incorrect drug has been selected from the EMR. 

To include an indication on a prescription, the user preferences need to have that field 
checked.   To do that, go to Profile>User Settings>Preferences>Prescriptions Preferences 
and select the box next to the field as shown below. 

 

When the box is checked next to ›Include.Indication.on.Rx¿’, the indication field will display 
on the faxed or printed prescription.   If the Indication field is populated, it will be printed on 
the prescription.  If the field is empty, the title for the field will be displayed on the 
prescription with nothing next to it.  If the ›Include.Indication.on.Rx¿" is NOT checked and 
the indication field is populated, it will NOT print on the prescription. 

Prescription with Include Indication on Rx Checked and no Indication populated 



 

Prescription with Include Indication on Rx Checked and Indication populated 

 

Prescription with Include Indication on Rx Not Checked and Indication populated 



 

Reduce.Paper.Wastage 

Settings.to.remove.cover.page.when.sending.Rx.to.pharmacies 

Med Access has a separate Integrated eFax Service (Med Dialog), and I do not have access 
to that.  However, I did review some of the training related to it and there seems to be a way 
to exclude the Default Cover Sheet that is built into Med Access. 

A Clinic can have multiple Cover Sheets depending on where a document is being sent.   To 
see the Cover Sheets used in the EMR, you can view them by navigating to 
Profile>Features>J2 eFax (note: this may have a different name in a clinic).   You need to 
click on the ‘gear’ on the top right-hand side of the page to open the feature.   Then you will 
see the Cover Letter Template.   Clicking on the down arrow will show all Cover Letter 
Templates. 

 

Faxing prescriptions from within Med Access is only available to users who have 
permissions to approve.medications.    

When you create a medication and select a pharmacy (or have a default patient pharmacy) 
that has a fax, you will see the ›Approve.™ .Fax".button at the bottom of the prescription.  On 
the right-hand side of that ›Approve.™ .Fax".button, there is a small square.  If you check the 
box, it will NOT use the system generated cover letter.   The screen shot below shows the 
button and what happens if you click the box.   The screen shot is from a training session.   
The same box appears for all documents that are faxed. 



 

 

  



Multiple drugs on one page versus one per page 

In Med Access, there is the ability to print a single prescription or multiple prescriptions on 
one page.    The workflow used will determine what is on the prescription. 

a) Writing.New.Prescriptions 

If you are a patient visit and want to write new prescriptions, hover over the ‘Med’ icon 
and select New Med.   You can then either select a favourite medication template or 
open the default medication template. 

 

Once you have completed the first prescription, select the arrow next to the ‘Save’ 
button at the bottom of the page.   As you can see below, it will allow you to save the 
prescription and create a new one.   Once the button is selected, a new prescription 
template is displayed for the next medication.  Once you have added all medications, 
you can click on the ‘Save’ button and it will take you back to the visit template. 



 

In the Visit template, you will see the medications in a Pending status under the Plan 
section. 

 

To print/fax the prescriptions, hover the ‘Med’ icon and select Approve All Pending.  



 

This will open the Prescription Approvals window.   If you select Approve and Fax, both 
medications will appear on the same prescription 

 

 

  



b) Renewing.Prescriptions 
 
You can renew a single prescription, multiple prescriptions or all prescriptions.  Again, it 
is the provider workflow for renewing prescriptions that determines how many will be on 
a single prescription. 
 
To renew prescriptions, in the visit template, hover over the ‘Med’ icon and Select View 
Meds list. 
 

 
 
The full list of the patient medications will be displayed.  On the medication you want to 
renew, click on the ‘Renew’ button on the right-hand side of the list as shown below. 
 

 
 
When you click on ‘Renew’, the Prescription Renewals window will open as shown 
below.    If you click on the ‘Renew’ button as outlined below, it will show as pending in 
your meds list in the Visit Template and you can add additional medications.   If you 
select one of the other options (Renew and Approve, Renew, Approve & Preview or 
Renew, Approve & Fax), it will show up on a separate prescription. 
 



 
 

 
 
You can go to your meds list again to renew another medication, or you can add a new 
medication.   In the case below, I renewed Amoxicillin and Atenolol and then prescribed 
a new medication – Prozac.   The list of pending meds shows below. 
 

 

To print/fax the prescriptions, hover the ‘Med’ icon and select Approve All Pending.   

This will open the Prescription Approvals window.   If you select Approve and Fax, both 
the renewed and new medication will appear on the same prescription 



 

 
c) Bulk.Renewing.Prescriptions 

If a patient is on several medications that get renewed at the same time, when you hover 
over the ‘Med’ icon, you can select ›Bulk.Renew.Continuous".  This will bring up a list of 
all a patient’s medications in the Prescription Renewals window. 
 

 
 
When the Prescription Renewals window opens, it will automatically have ‘All’ 
medications selected for renewal.   If there is one that is no longer required, you 
‘uncheck’ the box in front of it.   In the scenario below, I ‘unclicked’ penicillin.    



 
 
If you select ‘Renew’ at the bottom of the page, it will put all the medications in a 
pending status, and you can add a new medication to go on the same prescription OR 
you can click ‘Renew, Approve & Fax’ to renew the 5 selected medications and they will 
all appear on one prescription. 
 

 
 



 


